



    Sandra Orm Barngrover




           12702 Oak Plaza Dr.  





           Cypress, TX 77429




         (832) 756-2163 home 




         (832) 385-5180 cell




       Sandyob050@gmail.com


Education:
         
         


           

Insurance License 12/09 & 10/10



C class-Life, Health & Accident




Texas-resident License 1836077 NPN 15374992



Certification for AHIP 2017



Certification for Healthcare.gov 2017



Ventura High School, Ventura, CA 



          
Diploma: General Education 1982                                   
Experience and Qualifications:

· Maintain and build customer relations

· Experienced with Microsoft Word, Excel, Quick Books Pro, ten key by touch, typing 50 wpm.
· Experienced with multi-phones, high call volume
· Experienced with customer service, and problem solving.

· Email, internet searches, 

· Excellent interpersonal relationship ability

· Experienced in completing projects and application process within time limits

· Currently I am licensed in 12 states

Employment:
11/16 to present

Health Solutions Team




Job: Health Insurance Agent




Job Duties: Helping consumers enroll into Health insurance through 




Market Place and Off Market Policies.

03/16 to 12/16

Owl-Financial



Job title: Producer-Life insurance, Term, Whole Life, Universal Life.

Job Duties : Calling leads, setting appointments,  presentation in clients    home, take application, client, data entry, schedule blood test or do saliva test. Submit application, delivery policy. Continue customer service as long as needed with client.

4/15 to 12/16

Blueridge Insurance




Job title: Producer-Life insurance, Term, Whole Life, Universal Life.
Job Duties : Calling leads, setting appointments,  presentation in clients    home, take application, client, data entry, schedule blood test or do saliva test. Submit application, delivery policy. Continue customer service as long as needed with client.

11/14 to 2/15

IHS Insurance-TX




Job title: Producer- Health insurance, Medicare supplemental insurance.




Job duties: take applications over the phone, data entry, customer 




Service.

06/13 to 12/13

Transamerica-CA



Job title: Producer- Life insurance. Term, Whole Life, Universal Life.




Job duties: take applications over the phone, data entry, schedule appt for 


blood work, customer service as long as client needed.

01/12 to 01/13

Lincoln Heritage: Louisiana



Job title : Producer-Funeral insurance
Job duties : Calling leads, setting appointments,  presentation in clients    home, take application, data entry, schedule blood test or do saliva test. Submit application, deliver policy. Continue customer service as long as needed with client.
10/10 to 01/12

The Hartford : Louisiana



Job title: Producer – Life insurance, Mortgage protection
Job Duties : Calling leads, setting appointments,  presentation in clients    home, take application, client, data entry, schedule blood test or do saliva test. Submit application, delivery policy. Continue customer service as long as needed with client.
3/10 to 10/10

AFLAC : Louisiana



Job title: Producer-group benefits
Job Duties : Go to businesses (door knocking), setting appointments,  presentation in business to employees, take applications, data entry, submit application, deliver policy. Continue customer service as long as needed with clients.
12/09 to 3/10

Family Heritage Life Insurance Company: Louisiana



Job title: Producer-Cancer Protection
Job Duties : Calling leads and door knocking, setting appointments,  presentation in clients  home, qualifying client, data entry, schedule blood test or do saliva test. Submit application, deliver policy. Continue customer service as long as needed with client.
08/08 to 9/09

Unishippers :Louisiana






Job title: Call Center-Administrative customer service
Job Duties: Rate quotes for both Freight shipping, Domestic shipping,               multi-Phone lines, track shipments. emails, billing issues, issuing credit, data entry, and problem solving.
 Document all call notes in CRM.

06/07 to 07/08

Oriental Trading Company: Nebraska



Job title:  Call Center -Administrative customer service
Job Duties: Take phone orders, problem solving: shipping issues, incomplete orders, complaints. Data entry, emails, high call volume, billing issues, and issuing credits. Document all call notes in CRM.
Impressions Department
Job title: Call Center Admin. Within  Impressions Division.
Job duties: Work with client, helping them picking out artwork for company logos, family reunions, or they could faxed in or email  their logo or they could choose from our samples shown on our website. Placed orders for merchandise with logos/ information imprinted.  Follow up calls to confirm customer satisfaction. Document all call notes in CRM.   
